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TOEIC  Speaking/Writing tests (TOEIC  SW tests) are tests to measure speaking and writing abilities, which are necessary for 
effective English communication in international work environments. 
The TOEIC SW tests are presently conducted in 25 countries around the world. In Japan, besides individual examinees, the tests were 
adopted by 120 companies, organizations and schools in FY 2010, for uses that include self-development, gauging the benefits of 
English trainings, measuring the English ability of new employees, and selecting employees for overseas positions. In addition, 
universities are using the tests to measure the benefits of classes and courses, gauge achievement from overseas study, and to 
calculate grades. 
The TOEIC SW tests are offered separately from the TOEIC  test (Listening/Reading) and also employ a different method in terms of 
application, execution and result returning. Like the TOEIC test, however, the TOEIC SW tests can be used to measure improvements in 
English ability and to establish study goal. 
The TOEIC SW tests come in two formats: the Secure Program (SP) test and the Institutional Program (IP) test. The SP test is to be 
taken on the date and at the location specified by IIBC （The Institute for International Business Communication）, whereas the IP test 
can be taken in accordance with the date and location determined by the given company, organization or school. 
The data presented here is based on the TOEIC SW SP tests and the IP tests administered in FY 2010 (from April 2010 to March 
2011). In addition, the number of the examinees on p.12 (“Ⅷ-1 Number of examinees by school type”) indicates the total of each number 
of examinees for all three test formats (TOEIC  Speaking test, TOEIC  Writing test, TOEIC  Speaking/Writing tests).
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Ⅱ-1 Number of examinees and average scores for the SP tests over the last 5 years (FY2006 to FY2010)

Ⅰ Trend in the number of examinees / Ⅱ SP test data 

Ⅰ Trend in the number of TOEIC SW examinees（FY2006 to FY2010）
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■SP test in FY2010 (overall)

Ⅱ-4 Average scores for the SP test (overall) 

Ⅱ-2 Speaking score distribution for the SP test (overall) (3,629 examinees) Ⅱ-3 Writing score distribution for the SP test (overall) (3,629 examinees)

■SP test in FY2010 (adults)

Ⅱ-7 Average scores for the SP test (adults) 

Ⅱ-5 Speaking score distribution for the SP test (adults) (2,126 examinees) Ⅱ-6 Writing score distribution for the SP test (adults) (2,126 examinees)

Ⅱ SP test data 
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Ⅱ SP test data / Ⅲ IP test data 

■SP test in FY2010 (students)

Ⅱ-10 Average scores for the SP test (students) 

Ⅱ-8 Speaking score distribution for the SP test (students) (1,503 examinees) Ⅱ-9 Writing score distribution for the SP test (students) (1,503 examinees)

■IP test in FY2010 (overall)

Ⅲ-3 Average scores for the IP test (overall) 

Ⅲ-1 Speaking score distribution for the IP test (overall) (4,258 examinees) Ⅲ-2 Writing score distribution for the IP test (overall) (3,316 examinees)
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Ⅲ IP test data 

■IP test in FY2010 (companies and organizations)(Charts show data for the IP tests conducted by companies, government and municipal offices, and non-profit organizations)

Ⅲ-6 Average scores for the IP test (companies and organizations) 

Ⅲ-4 Speaking score distribution for the IP test (companies and organizations) (2,276 examinees) Ⅲ-5 Writing score distribution for the IP test (companies and organizations) (1,985 examinees)

■IP test in FY2010 (schools)(Charts show data for the IP tests conducted by educational institutions including senior high schools, technical colleges, junior colleges, universities, graduate schools and vocational schools)

Ⅲ-9 Average scores for the IP test (schools) 

Ⅲ-7 Speaking score distribution for the IP test (schools) (1,982 examinees) Ⅲ-8 Writing score distribution for the IP test (schools) (1,331 examinees)
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Ⅳ-3 Number of examinees by job level Ⅳ-4 Average scores by job level

Ⅳ-1 Number of examinees by occupation type Ⅳ-2 Average scores by occupation type
Speaking Writing

Ⅳ SP test data (adults) 
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Ⅳ SP test data (adults) 

Ⅳ-5 Number of examinees and average scores by industry

Ⅳ-6 Need to use English/overseas experience and TOEIC SW test scores

（Unit: Persons）

（Unit: Persons）

Securities Insurance Real
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Electric
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Medical
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System

development
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Prefectural
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and
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and

organizations

Public
organizations

Private
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International
organizations

School
teachers Other

Summed-up data of responses to the following questionnaire items by adult examinees of SP tests
Have you ever lived in a country in which English is the 
main spoken language?How much time must you use English in your daily life?

（A：No  B：Yes, for less than 6 months  C：Yes, for 6 to 12 months
　D：Yes, for more than 1 but less than or equal to 2 years  E：Yes, for more than 2 years）

（A：None at all　B：1-10％　C：11-20％　D：21-50％　E：51-100％）

Sales（220 examinees）
Average score <Speaking 117.1/Writing 135.3>

Engineering（201 examinees）
Average score <Speaking 114.7/Writing 140.6>

Overall（1,880 examinees）
Average score <Speaking 125.1/Writing 144.1>

Sales（219 examinees）
Average score <Speaking 117.1/Writing 135.3>

Engineering（200 examinees）
Average score <Speaking 115.7/Writing 141.0>

Overseas（71 examinees）
Average score <Speaking 142.4/Writing 153.9>

Overall（1,862 examinees）
Average score <Speaking 125.0/Writing 144.0>

Overseas（70 examinees）
Average score <Speaking 142.6/Writing 154.0>

（Unit: Persons）

1-100％（B～E）
（1,503）
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Once
（371）

Twice
（110）

Three times or more
（86）

（Unit: Persons）

（516） （42）（288） （194） （66）（65） （44）

University（1,049 examinees）
Average score <Speaking 123.4/Writing 140.9>

（Unit: Persons）

First-year students
（46）

Second-year students
（170）

Third-year students
（366）

Fourth-year students
（467）

Ⅴ SP test data (students) / Ⅵ SP test data (overall) 

Ⅴ-1 Number of examinees by school type Ⅴ-2 Number of examinees and average scores by type of major

Ⅴ-3 Number of examinees and average scores by grade

Summed-up data of responses to “Major” by SP test examinees who are 
university, junior college, vocational school or technical college students

Summed-up data of responses to “Grade” by SP test examinees who are 
university students(grades of small population are omitted).  Does not match 
the number of examinees on p.7 “V-1 Number of examinees by school type”

Business/
Trading/
Economics/
Finance/
Accounting/
Marketing/
Management

Arts, 
Music, 

Languages, 
Literature, 
Education, 
Psychology

Social studies/
Law 

(Sociology, 
Politics, 

International 
studies, 
Law studies)

Sciences 
(Mathematics, 
Statistics, 
Computer 
science, 
Physics, 
Agriculture)

Medical/
Nursing/
Health

 (Medicine, 
Public 
health, 
Nursing, 
Pharmacy)

Technology/
Architecture/
Engineering

Other/
None

（Unit: Persons）

Number of examinees and average scores by the number of times the test is taken

Before today, how many times did you take the TOEIC Speaking/
Writing tests?

Ⅵ-1 Test experiences and TOEIC SW scores
Summed-up data of responses to the following questionnaire items by SP test examinees

Never
（3,062）

Speaking Writing
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119.5

139.5

110.6

133.8

112.7

131.6

Speaking Writing

20 40 60 80 100 120 180160140

115.7
136.5

109.2
128.5

129.3
145.4

124.6
142.3

Speaking Writing

20 40 60 80 100 120 180160140

123.8
142.2

127.5
146.2

127.6
145.2

125.7
140.5

1,503
（Persons）

12（1.8％）Junior high school
12（1.8％）Language school
4（0.3％）Primary school
2（0.1％）Technical College

University
1,134

（75.4％）

Graduate
school
202

（13.4％）

29（1.9％）Junior college
50（3.3％）Vocational school
58（3.9％）Senior high school
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Ⅵ-2 English-language experience and TOEIC SW scores
Summed-up data of responses to the following questionnaire items by SP test examinees

Number of examinees and average scores by the total number of 
years of studying English

How long have you studied English up to now?

Number of examinees and average scores by most-emphasized language skills

Which of the following language skills are/were most emphasized?

（Unit: Persons）
Less than or
equal to 4 years 
（276）

4-6 years
（272）

6-10 years
（988）

More than 10 years
（1,600）

1％-10％
（1,260）

11％-20％
（572）

21％-50％
（491）

51％-100％
（238）

None at all
（570）

Ⅵ SP test data (overall) 

L ： Listening　R ： Reading　S ： Speaking　W ： Writing　L&S ： Listening and Speaking　R&W ： Reading and Writing　L&R&S&W ： Listening, Reading, Speaking, and Writing

Number of examinees and average scores by frequency of English usage

How much time must you use English in your daily life?

Number of examinees and average scores by English-language skills used

Which of the following English-language skills do you use most often?

（Unit: Persons）

20 40 60 80 100 120 140 180160

Speaking Writing

127.5
108.3

138.5
118.6

140.2
120.6

148.1
130.2 W

（84）

L&S
（622）

R&W
（154）

（Unit: Persons）

L
（324）

R
（423）

S
（755）

L&R&S&W
（764）

20 40 60 80 100 120 140 180160

Speaking Writing

141.5

141.9

139.6

143.8

149.2

139.7
120.4

141.1
118.6

122.5

126.2

123.4

124.4

131.7

20 40 60 80 100 120 140 180160

Speaking Writing

141.9
121.7

143.1
126.1

148.8
132.3

157.1
141.0

134.1
114.9

W
（243）

L&S
（348）

R&W
（264）

（Unit: Persons）

L
（432）

R
（1,023）

S
（425）

L&R&S&W
（371）

20 40 60 80 100 120 140 180160

Speaking Writing

138.8

145.6

144.1

144.8

148.1

139.7
122.3

142.7
121.1

124.0

126.0

128.1

126.1

130.6
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Ⅶ IP test data (companies and organizations)

Ⅶ-1 Number of examinees and average scores by occupation type Ⅶ-2 Number of examinees and average scores by job level

Ⅶ-3 Number of examinees and average scores by industry
Industrial sectors for which there are no results for the IP tests have been omitted

（Unit: Persons）

Management

Administration

Accounting

Personnel

Planning

Overseas

Purchasing

Business operation

Sales

Engineering

Production

Research

Field operations

Public relations

Marketing

SE

Legal affairs

Financial affairs

Training

Executives

Temporary
employees

Company
employees

Sub-section
chiefs

Section
chiefs

Department
chiefs

（Unit: Persons）（Unit: Persons）

Construction ChemicalsFoods Pharma-
ceuticals Machinery Electrical

machinery
Non-ferrous
metals

Glass/
Cement Vehicles Trading Retail ServicesMass mediaFinance Real estate Trans-

portation
Government
organizations

Private
organizations

Public
organizations

Other
industries

Securities/
Insurance

Electric
power
/Gas

（15）（15）（24）（0）（189）（189）（15）（29）（5）（5）（1）（1）（92）（93）（297）（297）（14）（14）（1,042）（753）（6）（6）（27）（27）（57）（57）（27）（27）（24）（24）（6）（6）（18）（18）（116）（123）（8）（8）（11）（11）（231）（231）（51）（51）

40

60

20

80

100

120

140

160

180
Speaking Writing

99.3

134.7
119.6

108.7

133.9
140.7

132.8 138.0

122.0

70.0

110.0

129.6
141.3

121.9
135.6

111.4
119.3

127.2
133.8

38.3
50.0

126.3

143.0

113.3

136.3

101.1

123.0
130.0

137.1
146.7
161.7

146.7151.1

127.2
134.8 132.5

141.3 140.9146.4 138.5
145.0

119.8
136.3

（41）
（35）

（26）
（26）

（120）
（88）

（104）
（100）

（175）
（169）

（50）
（48）

（20）
（19）

（103）
（101）

（622）
（507）

（208）
（213）

（42）
（41）

（133）
（138）

（9）
（9）

（14）
（13）

（41）
（36）

（49）
（49）

（47）
（42）

（49）
（45）

（90）
（90）

60 8020 40 100 120 160140 180

Speaking Writing

163.9
156.8

123.3
138.9

120.2
138.6

120.0
139.8

128.5
140.0

120.7
139.2

117.8
140.0

113.2
137.2

110.5
129.0

115.6
129.2

126.2
135.1

120.7
134.1

107.0
128.4

127.4
144.6

127.9
140.4

127.3
131.2

120.1
135.5

125.8
136.2

121.5
131.7

60 8020 40 100 120 160140 180

（16）
（16）

（91）
（91）

（250）
（246）

（209）
（212）

（1,360）
（1,182）

（7）
（7）

Speaking Writing

131.4
135.7

123.9
135.5

125.4
139.4

124.8
137.3

132.3
139.8

126.3
129.4
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Speaking Writing

Ⅶ IP test data (companies and organizations)

Ⅶ-4 Need to use English/overseas experience and TOEIC SW scores

Overall（2,064 examinees）
Average score <Speaking 125.4/Writing 136.3>

Overseas（50 examinees）
Average score <Speaking 127.4/Writing 144.6>

Engineering（214 examinees）
Average score <Speaking 115.6/Writing 129.2>

Sales（603 examinees）
Average score <Speaking 126.6/Writing 135.3>

New employees（197 examinees）
Average score <Speaking 138.0/Writing 130.5>

Potential recruits（128 examinees）
Average score <Speaking 138.1/Writing 124.4>

Summed-up data of responses to the following  questionnaire items by examinees of IP tests taken within companies and organizations

Summed-up data of responses to the following  questionnaire 
items by examinees of IP tests taken within companies and 
organizations

Ⅶ-5 Test experiences and TOEIC SW scores

Number of examinees and average scores by the number of times the test is taken

Select the number of times you have taken TOEIC SW tests
in the past.

Overall（2,047 examinees）
Average score <Speaking 125.4/Writing 136.3>

Overseas（49 examinees）
Average score <Speaking 128.4/Writing 146.4>

Engineering（211 examinees）
Average score <Speaking 115.8/Writing 129.6>

Sales（600 examinees）
Average score <Speaking 126.4/Writing 135.1>

New employees（194 examinees）
Average score <Speaking 138.5/Writing 132.5>

Potential recruits（127 examinees）
Average score <Speaking 138.2/Writing 124.4>

（A：No  B：Yes, for less than 6 months  C：Yes, for 6 to 12 months
　D：Yes, for more than 1 but less than or equal to 2 years  E：Yes, for more than 2 years）

Have you ever lived in a country in which English is the 
main spoken language?

（A：None at all　B：1-10％　C：11-20％　D：21-50％　E：51-100％）

How much time must you use English in your daily life?

（Unit: Persons）

1-100％
（B～E）

None at all
（A）

（Unit: Persons）

1-100％
（B～E）

None at all
（A）

（Unit: Persons）

1-100％
（B～E）

None at all
（A）

（Unit: Persons）

1-100％
（B～E）

None at all
（A）

（Unit: Persons）

1-100％
（B～E）

None at all
（A）

（Unit: Persons）

1-100％
（B～E）

None at all
（A）

（Unit: Persons）

Never

Once

Twice

Three times
or more

（Unit: Persons）

YES
（B～E）

NO
（A）

（Unit: Persons）

YES
（B～E）

NO
（A）

（Unit: Persons）

YES
（B～E）

NO
（A）

（Unit: Persons）

YES
（B～E）

NO
（A）

（Unit: Persons）

YES
（B～E）

NO
（A）

（Unit: Persons）

YES
（B～E）

NO
（A）

（1,620）
（1,398）

（422）
（372）

20 40 60 80 100 120 140 180160

139.9 

122.6

129.2

110.7

（46）
（44）

（4）
（4）

20 40 60 80 100 120 140 180160

143.6

140.0
155.0

126.3

（156）
（161）

（51）
（51）

20 40 60 80 100 120 140 180160

108.8
97.8

135.6
121.4

（519）
（414）

（82）
（74）

20 40 60 80 100 120 140 180160

113.8
104.8

139.1
130.0

（162）
（54）

（30）
（11）

20 40 60 80 100 120 140 180160

118.2
134.7

133.0
138.6

（103）
（5）

（25）
（4）

20 40 60 80 100 120 140 180160

105.0
127.2

140.0
140.8

20 40 60 80 100 120 140 180160

（1,220）
（1,041）

（805）
（714）

142.5

127.4

133.8

112.7

20 40 60 80 100 120 140 180160

（31）
（30）

（18）
（17）

152.7
134.5

135.3
117.8

18020 40 60 80 100 120 140 160

（112）
（116）

（92）
（93）

136.9

120.4

126.9

102.4

20 40 60 80 100 120 140 180160

（340）
（259）

（258）
（226）

141.4

127.9

134.3

116.1

20 40 60 80 100 120 140 180160

（127）
（42）

（62）
（21）

137.9

121.9

141.9

131.5

20 40 60 80 100 120 140 180160

（85）
（5）

（42）
（4）

140.0

105.0

147.6

119.0

（1,482）
（1,224）

（369）
（372）

（63）
（62）

（52）
（51）

Speaking Writing

20 40 60 80 100 120 140 180160

134.9
126.5

139.9
122.8

141.3
117.5

138.8
121.5
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（Unit: Persons）

Less than or
equal to 4 years 

4-6 years

6-10 years

More than
10 years

（Unit: Persons）

1％-10％

11％-20％

21％-50％

51％-100％

None at all

（Unit: Persons）

（Unit: Persons）

Summed-up data of responses to the following questionnaire items by examinees of IP tests taken within companies and organizations

Ⅶ-6 English-language experience and TOEIC SW scores

Ⅶ IP test data (companies and organizations)

L ： Listening　R ： Reading　S ： Speaking　W ： Writing　L&S ： Listening and Speaking　R&W ： Reading and Writing　L&R&S&W ： Listening, Reading, Speaking, and Writing

Number of examinees and average scores by the total number of 
years of studying English

How many years have you spent studying English?

Number of examinees and average scores by most-emphasized language skills

Which of the following language skills are/were most emphasized?

Number of examinees and average scores by frequency of English usage

How much time must you use English in your daily life?

Number of examinees and average scores by English-language skills used

Which of the following English-language skills do you use most often?

（371）

（287）

（466）
（394）

（333）

（67）
（60）

（126）

（349）
（305）

（106）

（337）
（280）

（320）

W

L&S

R&W

L

R

S

L&R&S&W

20 40 60 80 100 120 140 180160

Speaking Writing

136.1

134.2

136.5

132.2

137.1

132.1

142.8

124.6

119.9

127.0

118.4

127.2

120.3

134.3

20 40 60 80 100 120 140 180160

（586）
（478）

（1,169）
（1,021）

（137）
（142）

（138）
（127）

Speaking Writing

131.5
121.1

142.9
132.3

107.0
92.5

134.3
121.4

（167）

（185）

（863）
（747）

（145）

（202）
（189）

（208）

（155）
（134）

（191）

（156）
（130）

（240）

W

L&S

R&W

L

R

S

L&R&S&W

20 40 60 80 100 120 140 180160

Speaking Writing

132.7

135.5

135.8

138.7

136.6

140.9

144.5

127.5

121.8

129.5

127.2

130.4

127.9

133.6

20 40 60 80 100 120 140 180160

（756）
（862）

（458）
（375）

（233）
（204）

（67）
（63）

（422）
（372）

Speaking Writing

122.6
110.7

135.7
123.4

141.1
131.0

149.8
140.6

151.4
151.5
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Ⅷ IP test data (schools)  

Ⅷ-1 Number of examinees by school type Ⅷ-2 Number of examinees and average scores by type of major

Ⅷ-3 Number of examinees and average scores by grade

Summed-up data of responses to “Major” by examinees of IP tests taken 
within universities, junior colleges, vocational schools and technical colleges

Summed-up data of responses to “Educational background (school type/ 
grade)” by examinees of IP tests taken within educational institutions including 
language schools and vocational schools (grades of small population are omit-
ted).  Does not match the number of the examinees on p.12 “Ⅷ-1 Number of 
examinees by school type”

University（1,173 examinees）
Average score <Speaking 98.5/Writing 109.2>

Summed-up data of responses to the following questionnaire items by exam-
inees of IP tests taken within educational institutions

Ⅷ-5 Test experiences and TOEIC SW scores

Overall (1,842 examinees)
Average score <Speaking 104.0/Writing 112.9>

Ⅷ-4 Need to use English/overseas experience and TOEIC SW scores

Overall (1,863 examinees)
Average score <Speaking 103.6/Writing 112.6>

Summed-up data of responses to the following questionnaire items by exam-
inees of IP tests taken within educational institutions

First-year
students

Second-year
students

Third-year
students

Fourth-year
students

Never

Once

Twice

Three times
or more

Universities
1,453

（90.8％）

（Unit: Persons）

（Unit: Persons）

（Unit: Persons）

YES
（B～E）

NO
（A）

（Unit: Persons）

1-100％
（B～E）

None at all
（A）

（Unit: Persons）

International
relations

Information
science

Commerce/
Finance Law Sociology

Science/
Engineering/
Agriculture

Education
Medical/
Pharma-
cology

Others
Language/
Literature

(English major)

Language/
Literature
(Other than
English
major)

（A：No  B：Yes, for less than 6 months  C：Yes, for 6 to 12 months  D：Yes, for more than 1 but less than or equal to 2 years  E：Yes, for more than 2 years）

Have you ever lived in a country in which English is the 
main spoken language?

（A：None at all　B：1-10％　C：11-20％　D：21-50％　E：51-100％）

How much time must you use English in your daily life?

Before today, how many times did you take the TOEIC SW test?

Number of examinees and average scores by the number of times the test is taken

（411）（436） （40）（39） （65）（75）（61）（61） （65）（64） （171）（179） （69）（70）（70）（71） （24）（16）（4）（4） （180）（242）

20

40

60

80

120

100

140

180

160

Speaking Writing

119.7

134.9
121.0

130.0
118.9

136.6

66.0 69.9

105.9
119.4

95.4

112.3 107.6112.5
100.9

125.4

85.0

127.5
120.0

141.7

77.8 78.8

（40）

（931）

（279）
（207）

（25）

（9）
（5）

（1,338）

20 40 60 80 100 120 180160140

Speaking Writing

98.2
109.7

121.5
125.7

121.3
129.2

102.2
126.0

20 40 60 80 100 120 180160140

（979）

（284）
（237）

（1,523）

Speaking Writing

107.9
119.1

80.6
85.7

20 40 60 80 100 120 180160140

（708）

（765）
（498）

（1,021）

Speaking Writing

112.9
119.7

92.1
103.3

20 40 60 80 100 120 180160140

（408）

（437）

（160）
（160）

（317）

（143）
（133）

（437）

Speaking Writing

82.2
91.1

108.3
116.4

107.0
124.4

113.1
124.1

2,045
（Persons）

Universities
1,422

（69.5％）

Miscellaneous
school
417

（20.4％）

24（1.2％）Technical College
42（2.1％）Lower and upper secondary schools

3（0.1％）Vocational school

137（6.7％）Senior high school



Ⅷ IP test data (schools) /  Ⅸ Overall data

Ⅷ-6 English-language experience and TOEIC SW scores
Summed-up data of responses to the following questionnaire items by examinees of IP tests taken within educational institutions

Summed-up data of responses to either of the following questionnaire items by SP and IP test examinees

What is the score range of the TOEIC test (Listening/Reading) you took most recently?

Ⅸ TOEIC SW examinees and TOEIC scores

TOEIC total score distribution (6,180 examinees)

〈SP test〉

In the most recent sitting for the TOEIC test (Listening/Reading), what was your score?

〈IP test〉

L ： Listening　R ： Reading　S ： Speaking　W ： Writing　L&S ： Listening and Speaking　R&W ： Reading and Writing　L&R&S&W ： Listening, Reading, Speaking, and Writing

Number of examinees and average scores by the total number of 
years of studying English

How many years have you spent studying English?

Number of examinees and average scores by most-emphasized language skills

Which of the following language skills are/were most emphasized?

Number of examinees and average scores by frequency of English usage

How much time must you use English in your daily life?

Number of examinees and average scores by English-language skills used

Which of the following English-language skills do you use most often?
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Less than or
equal to 4 years 

4-6 years

6-10 years

More than
10 years

11％-20％

21％-50％

51％-100％

1％-10％

None at all

（Unit: Persons） （Unit: Persons）

（Unit: Persons）（Unit: Persons）

20 40 60 80 100 120 140 180160

W

L&S

R&W

L

R

S

L&R&S&W

（385）

（316）

（345）
（287）

（211）

（95）
（70）

（83）

（258）
（159）

（66）

（141）
（75）

（475）

Speaking Writing

113.6
101.9

116.0
100.2

105.7
105.7

104.1
97.3

120.6
106.1

125.2
116.3

127.2
117.0

20 40 60 80 100 120 140 180160

（1,176）

（64）

（251）
（158）

（761）

（279）
（223）

（103）

Speaking Writing

58.3
77.6

78.7
90.5

116.0
102.8

140.8
128.1

20 40 60 80 100 120 140 180160

（269）

（507）

（486）
（308）

（133）

（63）
（31）

（284）
（237）

（705）

Speaking Writing

109.3
99.8

124.4
110.4

138.2
121.0

143.5
122.7

85.7
80.6

18020 40 60 80 100 120 140 160

（378）

（264）

（73）

（130）

（441）

（293）

W

L&S

R&W

L

R

S

L&R&S&W

（136）

（222）

（220）

（53）

（305）

（89）

（178）

（209）

Speaking Writing

102.1
94.9

116.8
103.4

114.9
104.8

88.5
95.5

112.7
100.4

114.3
106.3

126.5
116.5

850～895
800～845
750～795
700～745
650～695
600～645
550～595
500～545

400～445
～395

450～495

900～945
950～

0 100 200 300 400 500 600 800700 （Unit: Persons）

650（10.5%）

342（5.5%）
537（8. 7%）
563（9.1%）

702（11.4%）

644（10.4%）
636（10.3%）
648（10.5%）

444（7.2%）
316（5.1%）

262（4.2%）
154（2.5%）

282（4.6%）
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Ⅹ Proficiency Level Descriptors

Typically, test takers at Level 3 can with some difficulty state an opinion, but they cannot support the opinion. 
Any response to a complicated request is severely limited. 
Most of the time, test takers at Level 3 cannot answer questions and give basic information. 
Typically, test takers at Level 3 have insufficient vocabulary or grammar skills to create simple descriptions. 
When reading aloud, speakers at Level 3 may be dif ficult to understand. For more information, check the “Read-Aloud 
Pronunciation and Intonation and Stress Ratings.” 

Typically, test takers at Level 8 can create connected, sustained discourse appropriate to the typical workplace. 
When they express opinions or respond to complicated requests, their speech is highly intelligible. Their use of basic and complex 
grammar is good, and their use of vocabulary is accurate and precise. 
Test takers at Level 8 can also use spoken language to answer questions and give basic information. 
Their pronunciation, intonation and stress are at all times highly intelligible. 

Typically, test takers at Level 7 can create connected, sustained discourse appropriate to the typical workplace.  
They can express opinions and respond to complicated requests effectively. In extended responses, some of the following 
weaknesses may sometimes occur, but they do not interfere with the message: 
-minor difficulties with pronunciation, intonation or hesitation when creating language    
-some errors when using complex grammatical structures 
-some imprecise vocabulary   
Test takers at Level 7 can also use spoken language to answer questions and give basic information. 
When reading aloud, test takers at Level 7 are highly intelligible. 

Typically, test takers at Level 6 are able to create a relevant response when asked to express an opinion or respond to a 
complicated request. 
However, at least part of the time, the reasons for or explanations of the opinion are unclear to a listener. This may be because of 
the following: 
-unclear pronunciation or inappropriate intonation or stress when the speaker must create language 
-mistakes in grammar 
-a limited range of vocabulary 
Most of the time, test takers at Level 6 can answer questions and give basic information. However, sometimes their responses are 
difficult to understand or interpret. 
When reading aloud, test takers at Level 6 are intelligible.

Typically, test takers at Level 5 have limited success at expressing an opinion or responding to a complicated request.  
Responses include problems such as: 
-language that is inaccurate, vague or repetitive 
-minimal or no awareness of audience  
-long pauses and frequent hesitations 
-limited expression of ideas and connections between ideas 
-a limited range of vocabulary 
Most of the time, test takers at Level 5 can answer questions and give basic information. However, sometimes their responses are 
difficult to understand or interpret. 
When reading aloud, test takers at Level 5 are generally intelligible. However, when creating language, their pronunciation, 
intonation and stress may be inconsistent.

Typically, test takers at Level 4 are unsuccessful when attempting to explain an opinion or respond to a complicated request. 
The response may be limited to a single sentence or part of a sentence. Other problems may include: 
-severely limited language use 
-minimal or no awareness of audience 
-consistent pronunciation, stress and intonation difficulties 
-long pauses and frequent hesitations 
-severely limited vocabulary 
Most of the time, test takers at Level 4 cannot answer questions or give basic information. 
When reading aloud, test takers at Level 4 vary in intelligibility. However, when they are creating language, speakers at Level 4 
usually have problems with pronunciation, intonation and stress. For more information, check the “Read-Aloud Pronunciation and 
Intonation and Stress Ratings.”

Typically, test takers at Level 2 cannot state an opinion or support it. They either do not respond to complicated requests or the 
response is not at all relevant. 
In routine social and occupational interactions, such as answering questions and giving basic information, test takers at Level 2 are 
difficult to understand. 
When reading aloud, speakers at Level 2 may be dif ficult to understand. For more information, check the “Read-Aloud 
Pronunciation and Intonation and Stress Ratings.”

Typically, test takers at Level 1 leave a significant part of the TOEIC® Speaking Test unanswered. Test takers at Level 1 may not 
have the listening or reading skills in English necessary to understand the test directions and/or questions.

Proficiency
Level TOEIC® Speaking Test 

Score 
190-200

8 

Score 
160-180

7 

Score 
130-150

6 

Score 
110-120

5 

Score 
80-100

4 

Score 
60-70

3 

Score 
40-50

2 

Score 0-30
1 
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Ⅺ TOEIC® Speaking Test Pronunciation Levels Ⅻ TOEIC® Speaking Test Intonation and Stress Levels

LOW1 

MEDIUM2 

HIGH3 When reading aloud, use of intonation and stress is
highly effective.
When reading aloud, use of intonation and stress is
generally effective. 
When reading aloud, use of intonation and stress is
generally not effective.

Intonation and Stress Level

HIGH3 

MEDIUM2 

LOW1 

When reading aloud, pronunciation is highly
intelligible.
When reading aloud, pronunciation is generally
intelligible with some lapses.
When reading aloud, pronunciation is not
generally intelligible.

Pronunciation Level

Typically, test takers at Level 4 have some developing ability to express an opinion and to give straightforward information. 
However, communication is limited. 
When giving straightforward information, asking questions, giving instructions or making requests, their responses do not successfully 
complete the task because of one or more of the following:
-missing information  
-missing or obscure connections between sentences 
-many grammatical mistakes or incorrect word choices 
When test takers at this level attempt to explain an opinion, significant weaknesses that interfere with communication occur, such as:
-not providing enough or appropriate examples, explanations or details to support the opinion 
-inadequate organization or connection of ideas  
-limited development of ideas  
-serious grammatical mistakes or incorrect word choices 
At Level 4, test takers have some ability to produce grammatically correct sentences but cannot consistently do so.

Typically, test takers at Level 9 can communicate straightforward information effectively and use reasons, examples or explanations to 
support an opinion. 
When giving straightforward information, asking questions, giving instructions or making requests, their writing is clear, coherent and effective. 
When using reasons, examples or explanations to support an opinion, their writing is well-organized and well-developed. 
The use of English is natural, with a variety of sentence structures and appropriate word choices, and is grammatically accurate.

Typically, test takers at Level 8 can communicate straightforward information effectively and use reasons, examples or explanations to 
support an opinion. 
When giving straightforward information, asking questions, giving instructions or making requests, their writing is clear, coherent and effective. 
When using reasons, examples or explanations to support an opinion, their writing is generally good. It is generally well-organized and 
uses a variety of sentence structures and appropriate vocabulary. It may also include one of the following weaknesses: 
-occasional unnecessary repetition of ideas or unclear connections between ideas 
-noticeable minor grammatical mistakes or incorrect word choices

Typically, test takers at Level 7 can effectively give straightforward information, ask questions, give instructions or make requests but 
are only partially successful when using reasons, examples or explanations to support an opinion. 
When giving straightforward information, asking questions, giving instructions or making requests, their writing is clear, coherent and effective.  
When attempting to explain an opinion, their writing presents relevant ideas and some support. 
Typical weaknesses at this level include: 
-not providing enough specific support and development for the main points 
-unclear connections between the points that are made 
-grammatical mistakes or incorrect word choices

Typically, test takers at Level 6 are partially successful when giving straightforward information or supporting an opinion with reasons, 
examples or explanations. 
When giving straightforward information, asking questions, giving instructions or making requests, their message omits important 
information or is partly unintelligible. 
When attempting to explain an opinion, their writing presents relevant ideas and some support. 
Typical weaknesses at this level include: 
-not providing enough specific support and development for the main points 
-unclear connections between the points that are made 
-grammatical mistakes or incorrect word choices

Typically, test takers at Level 5 are at least partially successful when giving straightforward information. However, when supporting an 
opinion with reasons, examples or explanations, they are mostly unsuccessful. 
When giving straightforward information, asking questions, giving instructions or making requests, their message omits important 
information or is partly unintelligible. 
When test takers at this level attempt to explain an opinion, significant weaknesses that interfere with communication occur, such as: 
-not providing enough or appropriate examples, explanations or details to support the opinion 
-inadequate organization or connection of ideas  
-limited development of ideas   
-serious grammatical mistakes or incorrect word choices

Typically, test takers at Level 3 have limited ability to express an opinion and to give straightforward information.  
When giving straightforward information, asking questions, giving instructions or making requests, they do not successfully complete 
the task because of one or more of the following: 
-missing information  
-missing or obscure connections between sentences 
-many grammatical mistakes or incorrect word choices 
When attempting to explain an opinion, test takers at this level show one or more of the following serious flaws: 
-serious disorganization or underdevelopment of ideas 
-little or no detail, or irrelevant specifics 
-serious and frequent grammatical mistakes or incorrect word choices 
At Level 3, test takers have some ability to produce grammatically correct sentences but cannot consistently do so.

Typically, test takers at Level 2 have only very limited ability to express an opinion and give straightforward information. 
At Level 2, test takers cannot give straightforward information. Typical weaknesses at this level include: 
-not including any of the important information  
-missing or obscure connections between ideas 
-frequent grammatical mistakes or incorrect word choices 
When attempting to explain an opinion, test takers at this level show one or more of the following serious flaws: 
-serious disorganization or underdevelopment of ideas   
-little or no detail, or irrelevant specifics 
-serious and frequent grammatical mistakes or incorrect word choices 
At Level 2, test takers are unable to produce grammatically correct sentences.

Typically, test takers at Level 1 leave a significant part of the TOEIC® Writing Test unanswered. Test takers at Level 1 may not have the 
reading skills in English necessary to understand the test directions and/or questions.

Proficiency
Level TOEIC® Writing Test 

Score 
170-190

8 

Score 
200

9 

Score 
140-160

7 

Score 
110-130

6 

Score 
90-100

5 

Score 
70-80

4 

Score 
50-60

3 

Score 
40

2 

Score 0-30
1 
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